[bookmark: _Hlk114041757][image: ]Frequently Asked Questions
1. [bookmark: _GoBack]What is My TeachFirst? Teach First is the DfE ECF lead provider responsible for your ECF programme. They provider the materials over the 2 years. The My TeachFirst is the online learning platform you will use over the 2 years as an ECT this is also referred to as Brightspace. You will receive your log in for your online Brightspace platform directly from Teach First as a lead provider.

2. What do I do if have no Brightspace login? Firstly, check with your school that they registered the following correctly on the DfE portal, TRN, DOB and work email. This link will help you: Xavier Teaching School Hub - Register your ECT (xaviercet.org.uk). Once you have done this please check your junk email or personal email for your login. Finally, please email Teach First directly on blsupport@teachfirst.org.uk, and notify us if not heard back in 7 days.

3. What to do if you have a Brightspace login, but the resources aren’t appearing? Please click on the ‘help’ button on Brightspace and log a helpline ticket through the contact us page.

4. What to do if cannot attend a seminar? Our seminars are organised on various days to enable ECTs the flexibility to attend when school life gets busy. Please email k.dutoit@xaviercet.org.uk who will support your ECT to find an alternative session or send a recording and quiz to your ECT. We ask the ECT contacts their usual delivery lead school to inform them that they will not be attending this week.

5. Why do I have a Regional Lead? The Regional Lead from the Xavier team is there as a point of contact for support. Please see table below: 

	Xavier regional lead
	Assigned school areas
	Contact details

	Amy Harper
	Sussex
	a.harper@xaviercet.org.uk

	Charlotte Carr
	Crawley, Reigate and Banstead, Waverley
	c.carr@xaviercet.org.uk


	Jan Keating
	Bedfordshire, Dunstable, Elmbridge, Luton, Runnymede, Slough, Spelthorne (primary)
	j.keating@xaviercet.org.uk


	Kay McGregor
	Epsom and Ewell, Kingston-upon-Thames, Richmond-upon-Thames, Tandridge
	k.mcgregor@xaviercet.org.uk


	Sophie Hunter
	Bordon, Guildford, Mole Valley, Rushmoor, Spelthorne (secondary), Surrey Heath, Woking
	s.hunter@xaviercet.org.uk





6. Who do I contact for what?

	Questions regarding mentoring
	Questions regarding assessment and the Appropriate Body
	Questions regarding seminar attendance
	Questions regarding ECT support and wellbeing
	Questions regarding Brightspace
	Questions regarding ECF registration

	Questions related to:
Mentor training or the role and responsibilities of a mentor contact:
Kay McGregor:
k.mcgregor@xaviercet.org.uk 
	Questions related to:
Assessment and progress reviews
ECT Manager
Part time ECTs
Fast track options
And any concerns about your

	Questions related to:
Issues with absence contact k.dutoit@xaviercet.org.uk

	Questions related to:
Your regional lead 
	Questions related to:
Teach First, Brightspace online platform. Contact blsupport@teachfirst.org.uk.
	Questions related to:
The DfE portal or registering the correct detail: Teachingschoolhub@xaviercet.org.uk 



7. What is ECT Manager and how do I need to engage with it? ECT Manager is the system that we use to record your progress reviews and assessments. Induction Tutors is responsible for ensuring a report is submitted on ECT Manager at the end of every term. Mentors do not have access to ECT manager.

8. How will I know Assessments are due? – ECT Manager auto generates a reminder email sent to the induction tutor which will outline the date the report is due. ECT Manager calculates this according to your ECT’s start date. If your ECT has a contract which started at the start of the summer we ask you amend this on ECT Manager to the 1st September which will ensure the assessment dates for the year are correct.  

9. Where can I register an ECT to join our programme? All information regarding registering your ECT with the DfE and with Xavier can be found on our website at: Xavier Teaching School Hub - Register your ECT (xaviercet.org.uk)

10. Am I required to keep evidence for my ECT year? ECTs are responsible for keeping a copy of their weekly mentor meeting notes and lesson observation/discussion. Proformas for these are sent with the first bulletin for the year. You can keep hard copies if you wish or upload these to Brightspace using the instructions in this link: https://youtu.be/PKmcPCj3UxA

11. What if my ECT is struggling with workload and/or personal issues?  There is flexibility within the programme to allow your ECT time to press pause and reprioritise what they need at that time. Obviously, the mentor is the first port of call for pastoral issues and will draw on the wider support within the school. If the ECT continues to struggle or there are concerns about their progress the school will call on the support of the regional lead who can visit the school and support in person if needed.

12. What if I am not receiving support at school? ECTs are entitled to the following:

· An additional 10% non-contact time on your timetable in the first year of the ECT and 5% additional non-contact time in the second year. This is on top of the usual 10% non-contact time all teachers receive for PPA.
· A dedicated mentor who will meet with you once a week for approximately an hour to discuss your progress and support you on the programme. 
· Weekly interactions with your mentor in the form of a short lesson observation or professional discussion.
· An induction tutor who will oversee your progress and be your first point of call for answering any questions.
· A regional lead provided by ourselves at Xavier, dedicated to providing bespoke support as required.
· An ECF programme provided by ourselves in partnership with Teach First including access to the online learning platform, My TeachFirst, Brightspace.
· Access to observing best practice across a range of expert practitioners.
Schools all manage this entitlement in different ways and there is a need for flexibility, however, if you are concerned about whether you are receiving this entitlement please contact your regional lead.
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